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Job Description : 

To serve as a liaison to the medical/ scientific community and responsible for establishing, developing and
partnering with Health Care Providers/ Professionals (HCPs) and HCS. To implement clinical and educational
strategies in collaboration with other Novartis colleagues for designated stakeholders. To pair key
stakeholders’ scientific educational and research needs with available Novartis resources and provide the
latest emerging data in response to specific HCP inquiries, as appropriate. 

Your responsibilities include, but are not limited to: 

• Collection from HCP/HCS/Patients and generation of actionable insights that may impact Novartis
development plans, trial designs, launch strategies and tactics 

• Planning and execution of field medical strategic and tactical plans (MEEP), aligned with Japan medical
franchises and Medical Excellence and Execution 

• Lead to accelerate new customer engagement models for field medical with full utilization of NGE 

• Develop and maintain understanding of community of practice by understanding area-specific challenges and
HCP needs in collaboration with commercial colleagues 

• Guideline related communication to ensure appropriate positioning and patient access 

• Contribute to the identification and mapping of MEs/decision makers 

• Contribute to the development of publication plans, medical event 

• Upon investigators’ unsolicited requests, liaise between potential researchers and Novartis on the IIT/MTA
submission process 
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• Work as Patient Engagement Liaison (PEL)

Why consider Novartis?

817million. That’s how many lives our products touch. And while we’re proud of that fact, in this world of digital
and technological transformation, we must also ask ourselves this: how can we continue to improve and
extend even more people’s lives?

We believe the answers are found when curious, courageous and collaborative people like you are brought
together in an inspiring environment. Where you’re given opportunities to explore the power of digital and data.
Where you’re empowered to risk failure by taking smart risks, and where you’re surrounded by people who
share your determination to tackle the world’s toughest medical challenges.

Education: 
Bachelor’s degree 
Science background 

Language: 
Fluent Japanese 

Professional requirement:� 
• Strategic thinking 
• Strong cross-functional leadership skill 
• Superior interpersonal, communication, negotiation skills 
• Scientific and clinical understanding with very high level of learning agility 
• Experience for actionable insights generation

We are Novartis. Join us and help us reimagine medicine.
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Novartis is committed to working with and providing reasonable accommodation to individuals with disabilities.
If, because of a medical condition or disability, you need a reasonable accommodation for any part of the
recruitment process, or in order to perform the essential functions of a position, please send an e-mail to
midcareer.japan@novartis.com and let us know the nature of your request and your contact information.
Please include the job requisition number in your message.
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https://www.youtube-nocookie.com/embed/yku1o0D1EnQ

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture2/4

https://www.youtube-nocookie.com/embed/yku1o0D1EnQ
https://www.novartis.com/about/strategy/people-and-culture


Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally and
professionally: https://www.novartis.com/careers/benefits-rewards

Division
International
Business Unit
Innovative Medicines
Location
Japan
Site
Head Office (Japan) (Pharmaceuticals)
Company / Legal Entity
JP05 (FCRS = JP005) Novartis Pharma K.K.
Functional Area
Research & Development
Job Type
Full time
Employment Type
Regular
Shift Work
No
Apply to Job
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