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Summary

The MBR Designer plays a pivotal role in supporting MES operating sites by providing expert design and
business process support. This role is responsible for the delivery and updating of Master Batch Record
(MBR) Design Elements, ensuring alignment with global core processes. It also includes the responsibility of
providing basic MES trainings and best practice sharing across Novartis RLT sites, enforcing process
standardization and harmonization, and managing future MES business requirements.

This role is essential in ensuring the smooth operation and continuous improvement of MES systems across
all Novartis RLT sites, contributing significantly to the organization's efficiency and compliance standards.

About the Role

Role Responsibilities:

Designing and updating MBRs in alignment with global core processes.
Providing business support during Site MES Deployment Projects.
Conducting site Process Analysis and fit-gap analysis for project preparation in coordination with Global
Process Business Owners.
Managing and updating guidelines based on global MES governance rules.
Reviewing and consolidating MES software errors, prioritizing fixes in collaboration with the MES IT team.
Attending Change Advisory Board meetings and prioritizing MES Business Change requests.
Ensuring effective collaboration across all business units and manufacturing facilities.
Maintaining the Global Process Model and conducting regular training sessions on MES.

Role Requirements:

Experience in MBR design, preferably within the pharmaceutical industry.
Proven track record of collaborating across boundaries and influencing without authority.
Interaction with senior management and leveraging digital technology/big data.
Relationship management experience and multinational global exposure.
Fluency in English (written and spoken)

#LI-Onsite

Novartis is committed to building an outstanding, inclusive work environment and diverse teams representative
of the patients and communities we serve.
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Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally and
professionally: https://www.novartis.com/careers/benefits-rewards
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