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Summary

As the TA Communications and Patient Advocacy Lead, you will play a pivotal role in shaping and executing
high-impact communication and patient engagement strategies for key therapeutic areas. Working closely with
cross-functional teams, media, influencers, and patient communities, you'll bring powerful stories to life,
elevate patient voices, and build partnerships that advance both business and societal outcomes.

About the Role
Key Responsibilities:

¢ Lead the development and implementation of therapeutic area (TA) communication and patient advocacy
strategies that support brand priorities and engage key stakeholders—including media, patient
communities, and influencers.

e Act as a trusted advisor to the TA Head and internal teams, offering data-driven insights and guidance on
evolving communication trends, stakeholder expectations, and risk management.

o Establish and maintain strategic partnerships with relevant patient groups and external stakeholders,
ensuring transparency, governance, and measurable impact.

o Drive a comprehensive PESO (Paid, Earned, Shared, Owned) strategy and influencer engagement to
strengthen brand presence and advocacy.

e Lead issues and crisis communication planning and response for respective TA/products.

o Collaborate with Corporate Communications to deliver compelling internal communications for product
milestones, launches, and key moments.

¢ Oversee the budget and agency/vendor partnerships for TA communications and advocacy initiatives,
ensuring strong governance and effective execution.

« Promote knowledge sharing and best practices across geographies to foster collaboration and innovation.

What You’ll Bring to the Role

Essential Requirements:

Minimum 6 years of experience in communications, with a strong background in product PR, media
engagement, and Patient Advocacy.

Demonstrated expertise in patient advocacy and stakeholder engagement, with patient-centric thinking.
Strong written and verbal communication skills, with the ability to tailor messages to diverse audiences.
Fluency in Turkish and English is essential.

Desirable Qualifications:

e Experience in the pharmaceutical or healthcare iricl'lgstry.



e Background in policy communications within complex, matrixed organizations.
o Creative skills in graphic design, video, or content production are a plus.

Why Novartis?

Our purpose is to reimagine medicine to improve and extend people’s lives and our vision is to become the
most valued and trusted medicines company in the world. How can we achieve this? With our people. It is our
associates that drive us each day to reach our ambitions. Be a part of this mission and join us! Learn more

here: https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards:

Read our handbook to learn about all the ways we’ll help you thrive personally and professionally: Novartis
Life Handbook

Commitment to Diversity & Inclusion:

Novartis is committed to building an outstanding, inclusive work environment and diverse team’s
representative of the patients and communities we serve.

Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish to stay
connected to learn more about Novartis and our career opportunities, join the Novartis Network here:

https://talentnetwork.novartis.com/network

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?

https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally and
professionally: https://www.novartis.com/careers/benefits-rewards
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