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Senior Medical Scientific Liaison

Job ID
REQ-10009004
Jun 28, 2024
Malaysia

Summary

4! The 4 essential elements that shape our culture: Inspired. Curious. Unbossed. Integrity. Our mission is to
discover new ways to improve and extend peoples’ lives. Your passion to build, execute business plans to
meet the sales goals, develop effective professional business relationships with Healthcare Professionals will
help the world understand what these medicines do, why they matter and how Novartis is striving to reimagine
medicine. In line with overall product strategy, the Senior Medical Scientific Liaison leads scientific
engagement with Medical Experts and implement clinical and educational strategies and respond to
unsolicited medical enquiries.

About the Role

Your Responsibilities:

Your responsibilities include, but not limited to:

Engage with Medical Experts (MEs) to educate on medical/scientific information

Ensure appropriate identification/mapping of MEs/ Key Accounts including identification of opportunities
to involve MEs when a specific medical need is identified to provide support

Develop and execute ME engagement plans to effectively prioritize and strategically engage MEs aligned
with country strategy .

Respond to unsolicited requests for information from MEs

Support Novartis clinical research programs, optimize trial execution and provide scientific educational
support to potential and actual study sites in collaboration with clinical operations.

Facilitate Investigator Initiated Trial (IIT) process upon investigator request -Serve as a medical resource
to field matrix colleagues

Reporting of technical complaints / adverse events / special case scenarios related to Novartis products
within 24 hours of receipt. Distribution of marketing samples (where applicable).

Minimum requirements

What you’ll bring to the role:

Degree in Pharmacy, Medicine or PhD in Science.

English Clinical Research Phases; Medical Science and Disease Area Knowledge; Medical Education
and Scientific Engagement; Third-Party Sponsored Trials Medical Governance

Able to understand changing dynamics of Pharmaceutical industry

Proficient and fluent in English (spoken and written), with good interpersonal and communication skills.

Digital & Technology Savvy
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Why Novartis? Our purpose is to reimagine medicine to improve and extend people’s lives and our vision is to
become the most valued and trusted medicines company in the world. How can we achieve this? With our
people. It is our associates that drive us each day to reach our ambitions. Be a part of this mission and join us!
Learn more here: https://www.novartis.com/about/strategy/people-and-culture

You'll receive: You can find everything you need to know about our benefits and rewards in the Novartis Life
Handbook. https://www.novartis.com/careers/benefits-rewards

Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish to stay
connected to hear more about Novartis and our career opportunities, join the Novartis Network here:
https://talentnetwork.novartis.com/network

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?

https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Division

International

Business Unit
Innovative Medicines
Location

Malaysia

Site

Selangor

Company / Legal Entity
MYO01 (FCRS = MY001) Novartis Corporation (Malaysia) Sdn. Bhd. (19710100054)
Functional Area
Research & Development
Job Type

Full time

Employment Type
Regular

Shift Work

No
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