
Medical Science Liaison (MSL), Czech Republic
Job ID
REQ-10023882
Sep 27, 2024
Czech Republic

Summary

The MSL is field-based associate responsible for scientifically engaging, collaborating and aligning with a
broad range of external partners to co-create value, address identified patient needs and ultimately change the
practice of medicine for better patient access and outcomes. They demonstrate the right evidence & non-
promotional materials and activities at the right time during their engagements and identify insights and
opportunities that impact and inform the Integrated Product Strategy (IPS), Integrated Evidence Generation
Plans, launch excellence roadmap, Patient Journey and medical strategies. MSLs also supply to innovative
partnerships and implement relevant disease area strategies. They will act as a strategic scientific partner, and
collaborate with other Field matrix colleagues (e.g. Value/Market Access, HEOR, clinical research colleagues)
to ensure Novartis can support healthcare systems strengthening & improve patient access and outcomes.

About the Role

Key Responibilities:
• Be a strategic internal partner, gather and leverage insights for an impactful contribution to Patient
Journey mapping, launch excellence roadmap, evidence generation plans, integrated product strategy
and subsequently the medical strategy
• Identify data gaps, data generation opportunities (including RWE and implementation science, precision
medicine), and key unmet needs and opportunities to help improve patient access and outcomes
• Ensure appropriate identification and mapping of external customers, aligned to the medical strategy,
and in collaboration with other Novartis colleagues. Able to create , flexible engagement strategies and
plans, demonstrating multiple channels and tailored content to meet the changing needs of external
partners
• Personalize and expand external partner engagement beyond Healthcare Professionals. Support and
supply to innovative partnership models for shared ownership in tranredefiningnical practice 
• Analyzing, maintaining and updating knowledge of competitive information (e.g. clinical program, market
tactics, activities, strengths and weaknesses) based on regular basis
• Adopt and demonstrate digital channels for a broader, effective, personalized reach and impact, in
addition to leading high level impactful scientific events, exchanges and medical education
• Lead administrative responsibilities in a timely manner (customer relationship management tool,
compliance training and other modules, expense reporting, etc.)
• Promote and adhere to Ethics and Compliance Professional Practices Policy 
• Maintaining of accurate and up to date info in the CRM system, internal databases, systems. Regular
reporting according to local and global settings

Essential requirements:
• Education: Pharmacist, Masters, or other post-graduate degree in health/life sciences. Doctoral degree
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preferred (PharmD, PhD, MD)
• Proficient English and Czech
• Acts with credibility and clarity of purpose to build and maintain effective and collaborative relationships.
• Working knowledge of the Healthcare System and research procedures as well as the guidelines
relevant to the pharmaceutical industry
• Experience in a medical function (2-3 years preferred) in at least one therapeutic area is an advantage
• Capable of self-directed learning and having a growth mindset
• Excellent communication, interpersonal, and influencing skills, with the ability to communicate to a
variety of audiences
• Application of a curious approach, employing active listening skills and asking open questions to gain
insights and uncover current thinking
• Capable to adapt, organize, prioritize, and work effectively and collaboratively on multifunctional teams
in a dynamic field-based environment
• Validated ability to successfully demonstrate new technology/digital/IT solutions for stakeholder
mapping, development, management, and field medical insights gathering. 
• Solid business mentality including innovative, solution-oriented, and critical thinking with a performance-
focused aim to achieve objectives and complete tactics

You’ll receive: 
• Company car 
• Monthly pension contribution matching your contribution up to 3% of your gross monthly base salary 
• Company Shares Program
• Risk Life Insurance (full cost covered by Novartis)
• 5-week holiday per year (1 week above the Labour Law requirement)
• MultiSport Card (costs covered by company)
• 4 paid sick days within one calendar year in case of absence due to sickness without a medical
sickness report
• Cafeteria employee benefit program – choice of benefits from Benefit Plus for 12,500 CZK per year
• Meal vouchers for 105 CZK per day (tax covered by the company)

Join our Novartis Network: 
If this role is not suitable to your experience or career goals but you wish to stay connected to learn more
about Novartis and our career opportunities, join the Novartis Network
here:https://talentnetwork.novartis.com/network

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally and
professionally: https://www.novartis.com/careers/benefits-rewards
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International
Business Unit
Innovative Medicines
Location
Czech Republic
Site
Prague
Company / Legal Entity
CZ02 (FCRS = CZ002) Novartis s.r.o
Functional Area
Research & Development
Job Type
Full time
Employment Type
Regular
Shift Work
No
Apply to Job

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to all individuals. If, because
of a medical condition or disability, you need a reasonable accommodation for any part of the recruitment
process, or in order to receive more detailed information about the essential functions of a position, please
send an e-mail to di.cz@novartis.com and let us know the nature of your request and your contact information.
Please include the job requisition number in your message.

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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