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POP Governance Manager
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Taiwan

Summary

Drive the end-to-end Patient Oriented Programs (POP - Patient Support Programs, Market Research
Programs and Insight Gathering) process and governance at a country organization or assigned cluster of
countries.

Ensure the local implementation of the Novartis POP standards, policies, guidelines and processes.

Assess local risks for Novartis related to POPs and establish risk mitigation plans.

About the Role

Major Accountabilities

Responsible for the full implementation of the Local POP Governance Framework which enables the end-
to-end POP process, embeds Medical, Quality, Patient Safety, Regulatory, Ethical, Risk and Compliance
requirements and facilitates cross functional stakeholder involvement. at the same time, ensuring
alignment with local laws and regulations.

Provide guidance and support for local associates involved in POPs throughout the program lifecycle;
Develop and deliver training for local associates and management to ensure standards are well
understood and followed by all associates.

Manage and oversee all Governance and POP monitoring activities at country organization or assigned
cluster of countries.

Lead the Local POP Governance Board or equivalent body ensuring timely and comprehensive review of
programs and POP related issues.

Proactively identify quality and compliance risks, establish mechanisms to mitigate these risks in
collaboration with risk experts and Implement controls to measure compliance; review audit outcomes
and perform country self-assessments as needed. Escalate issues if necessary to the Global POP
Governance Office and local senior management.

Participate in cross-functional initiatives, global task forces and project teams. Act as an integral member
of local implementation team, working closely with key stakeholders to drive POP strategy and
implementation in the local organisation.

Support preparation for of health authority inspections, internal audits related to POPs, as needed.

Be an ambassador for the Novartis values and behaviours and support the journey towards an inspired,
curious, unbossed and self-aware organization.

Establish and maintain effective communication channels with global and local teams and senior leaders
at Novartis, to continuously enhance the Novartis POP standards and share best practices.

Support the Global Governance Office in the devﬂgpment and implementation of the Novartis POP



standards, policies, guidelines, and procedures.
Key Performance Indicators

e POP standards are implemented locally, and POPs are executed in a compliant way; potential risks are
identified and mitigated.

e Health Authority inspections and internal audits have no critical POP findings due to lack of local
governance.

Ideal Background

Education:

Master’'s degree in science

Doctor of Medicine (M.D.) or Pharm D. is a plus
Languages:

Excellent Mandarin Chinese and English language skills
Experience/Professional Requirement:

¢ Relevant work experience (min. 5-8 years) in the pharmaceutical industry or public health sector, in the
area of Patient Support and/or Market Research Programs, medical affairs, drug development, patient
safety or compliance

e Exemplary interpersonal skills demonstrating the Novartis values for collaboration, quality and integrity.

e Proven track record in leading matrix teams in organizations

¢ High learning agility, comfortable with complexity and diversity, and highly interested in continuous
improvement.

e Excellence in communicating effectively across different audiences and organizational levels; ability to
bridge between scientific and business experts.

e Good awareness about regulatory trends and ability to proactively address needs based on external
demands.

e Excellence in designing and continuously improving business processes to meet quality and compliance
standards and to simplify the way we work.

e Proven ability to build strong and effective relationships with business partners in global organizations.

¢ Ability to facilitate and influence decision making with local and global senior leaders.

e Change management skills and ability to promote a cultural of high ethical standards and compliance.

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?

https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally and
professionally: https:/www.novartis.com/careers/benefits-rewards
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Development

Business Unit

Innovative Medicines
Location

Taiwan

Site

Taipei

Company / Legal Entity
TWO03 (FCRS = TWO003) Novartis (Taiwan) Co. Ltd
Functional Area
Research & Development
Job Type

Full time

Employment Type
Regular

Shift Work

No

Apply to Job

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.

Job ID
REQ-10034364

POP Governance Manager

Apply to Job

Source URL: https.//prod1.id.novartis.com/id-en/careers/career-search/job/details/req-10034364-pop-
governance-manager

List of links present in page

https://www.novartis.com/about/strategy/people-and-culture
https://talentnetwork.novartis.com/network

https://www.novartis.com/careers/benefits-rewards
https://novartis.wd3.myworkdayjobs.com/en-US/Novartis_Careers/job/Taipei/POP-Governance-
Manager_REQ-10034364

5. https://novartis.wd3.myworkdayjobs.com/en-US/Novartis_Careers/job/Taipei/POP-Governance-
Manager_REQ-10034364

Ea A

3/3


https://novartis.wd3.myworkdayjobs.com/en-US/Novartis_Careers/job/Taipei/POP-Governance-Manager_REQ-10034364
https://novartis.wd3.myworkdayjobs.com/en-US/Novartis_Careers/job/Taipei/POP-Governance-Manager_REQ-10034364

	POP Governance Manager
	Summary
	About the Role
	POP Governance Manager


