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Summary

#LI-Hybrid

Novartis has an incredible opportunity for a talented individual to join our team as a Director, Innovation Lab.
The Director Innovation Lab, Open Innovation sits within the US Innovation Lab (iLab), a part of the Marketing
Technology Product Management team. In this role, you will join a highly innovative and intrapreneurial group
focused on accelerating innovation, creating customer-centric solutions that deliver impact. With a deep
passion for innovation and strong experience in marketing strategy, consumer behavior, and customer
experience design, you will serve as the iLab program owner for open innovation, advancing marketing
strategy objectives to create innovative marketing solutions, and manage the innovation lab physical space.
You will serve as the resident expert in open innovation, aligning fostering and nurturing the internal innovation
community, designing, hosting, and/or supporting the planning and execution of community events, both live
and virtual, including hackathons, Innovation Jamms! and other activities/events that accelerate innovation.
This position is based is East Hanover, NJ and will not have the ability to be located remotely. Please note that
this role would not provide relocation and only local candidates will be considered. The expectation of working
hours and travel (domestic and/or international) will be defined by the hiring manager. This position will require
up to 25% travel.

About the Role
Key Responsibilities:

e Lead and showcase marketing ideation and design of customer experiences via new and emerging tech
through curated experiences in the GARAGE

¢ Nurture open innovation in the GARAGE and empower iLab as Enablers of Innovation, including
strategy, innovation strategy alignment, programs design, event calendar, stakeholder and participant
identification and engagement

« Manage iLab physical space, and Pop-Up Spaces, ensuring curated activities and events by team need
to elevate customer-centric solutioning

¢ Design, host, and/or support the planning and execution of community events, both live and virtual,
including hackathons, Innovation Jamms! and other activities/events that accelerate innovation

e Lead/support/enable cadenced innovation-focused touchpoints around all topics (e.g. Innovation,
emerging technology)

e Serve as resident SME in Open Innovation and engage with cross-functional stakeholders in fostering a
“life-long learner” innovation mindset and culture

« |dentify and engage the external innovation community and partner with thought leaders and mavericks
for cross-pollination across industries, academia, and start-ups to bring the outside in, fueling our org’s

innovation mindset and customer-centric innovation pursuits
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¢ Lead multi-functional, multi-disciplinary teams of functional experts and external partners to co-develop
and provide immersive experiences, learning experiences, and connection around new and emerging
technologies aligned to business needs and stakeholder gaps and opportunities.

¢ Build and lead execution of Hack That! Hackathon Program, working closely with iLab teammates and
other stakeholders to develop hackathons that bring business impact

o Work with iLab leader and other stakeholders to increase knowledge bank around the discipline of
innovation, with heavy focus team upskilling with a demonstrated understanding and proficiency as a
team competency

Essential Requirements:
o Bachelor's degree in Business Management, Marketing, Innovation, or a related field

« Minimum of 8 years of Marketing, Strategy, and/or Innovation, creating unique and compelling user
experiences with a strong marketing innovation focus

e Minimum of 8 years of Al and Innovation Management, including Big Tech, with a focus on new and
emerging technologies

e Strong expertise in consumer behavior and customer experience design

« Strong Experience in Event Management executing enterprise-wide events and hosting enterprise
hackathons

o Strong engagement/presence with the external innovation community and/or health tech/tech industry

e Demonstrated strategic thinker who can envision and build a new organizational capability

« Deep demonstrated passion for innovation with intrapreneurial behaviors such as strategic thinking and
problem-solving to drive change management necessary for ideation, learning, and realizing business
value from those activities

e Excellent communication, collaboration, and interpersonal skills (verbal, written, presentation) for bridging
between scientific and business participants with the ability to explain complex technical concepts to non-
technical stakeholders and for driving a program to effective implementation

« Demonstrated ability to lead without authority, influence all levels of organization toward a defined
common objective

Desirable Requirements:

« Minimum of 5 years of experience leading marketing teams in start-ups, innovation, digital marketing,
tech, or related fields
o MBA, Master’s in related field preferred.

Benefits and Rewards:

The pay range for this position at commencement of employment is expected to be between $185,500 and
$344,500/year; however, while salary ranges are effective from 1/1/25 through 12/31/25, fluctuations in the job
market may necessitate adjustments to pay ranges during this period. Further, final pay determinations will
depend on various factors, including, but not limited to geographical location, experience level, knowledge,
skills and abilities. The total compensation package for this position may also include other elements, including
a sign-on bonus, restricted stock units, and discretionary awards in addition to a full range of medical,
financial, and/or other benefits (including 401 (k) eligibility and various paid time off benefits, such as vacation,
sick time, and parental leave), dependent on the position offered. Details of participation in these benefit plans
will be provided if an employee receives an offer of employment. If hired, employee will be in an “at-will
position” and the Company reserves the right to modify base salary (as well as any other discretionary
payment or compensation program) at any time, including for reasons related to individual performance,
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Company or individual department/team performance, and market factors.

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?

https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally and
professionally: https://www.novartis.com/careers/benefits-rewards

EEO Statement:

The Novartis Group of Companies are Equal Opportunity Employers. We do not discriminate in recruitment,
hiring, training, promotion or other employment practices for reasons of race, color, religion, sex, national
origin, age, sexual orientation, gender identity or expression, marital or veteran status, disability, or any other
legally protected status.

Accessibility & Reasonable Accommodations

The Novartis Group of Companies are committed to working with and providing reasonable accommodation to
individuals with disabilities. If, because of a medical condition or disability, you need a reasonable
accommodation for any part of the application process, or to perform the essential functions of a position,
please send an e-mail to us.reasonableaccommodations@novartis.com or call +1(877)395-2339 and let us
know the nature of your request and your contact information. Please include the job requisition number in
your message.

Division

us

Business Unit

Universal Hierarchy Node
Location

USA

State

New Jersey

Site

East Hanover

Company / Legal Entity
U014 (FCRS = US014) Novartis Pharmaceuticals Corporation
Functional Area
Marketing

Job Type

Full time

Employment Type
Regular

Shift Work

No
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